Useful phrases and sentences

Can I tell him who's calling?

Can I have a word with her?
Who's this, please?

Who's speaking?

Mr Brown speaking.

Is that Mr Brown?

Speaking.

Trying to connect you.

You've got the wrong number.
Sorry, you must have the wrong
number.

It's the wrong number.

Sorry to have bothered (troubled)
you.

The line is engaged. Can you hold
on?

I'll see if heisin.

I'm afraid he's out at the moment.
I'm afraid he is not available (isn't
in).

| don't expect him in until Tuesday
afternoon.

Can | take a message? = Will you
leave a message?

Could you take a message? = Could |

leave a message?

Is there any message?

Could you speak up, please? | can
hardly hear you.

Can you give me a better line,
please? We had a very bad
connection.

I'm sorry, we were cut off,

I'm sorry, we have been disconnect-
ed.

| can't get through.

Sorry, I must have got the wrong
extension. Could you transfer me
back to switchboard, please?

I1oy1e3HbIe 000POTHI M NMPENI0KEHUS

Kak nepenate emy, KTO TOBOPUT (3BOHUT)?
Mo’kHO MHE IOTOBOPUTH C HEWU?

KTto rosopur? (= Kto y Tenedona?)

KTo rosoput?

I'oBopur r-u bpays.

3Oto r-H bpayn?

Cnymato.

Coenuusro Bac.

Bl omn6nrch HoMepoM.

H3BunmTEe. BB, JOKHO OBITH, OIIHOINCH
HOMEPOM.

DTO HE TOT HOMEP.

W3BunHUTE (MTpOCcTUTE) 32 OECITOKOMCTBO.

Howmep 3ausat. Bbl MoxkeTe nonoxaaTs?

51 mocMoTprO, HA MECTE JIX OH.
IIpoctute, ero cenyac HeT.

[To-moemy ero ceityac HeT.

51 He K11y ero paHblle BTOPHUKA BO BTOPOU
HIOJIOBUHE JIHS.

[lepenats eMy uTO-HUOY1b?

Brl He Morim ObI iepeaaTh eMy Koe-uto?

Uro-uubyas nepenats emy?

He mornu Ob1 BeI roBOpUTH TpoMue? S
nouty Bac He chpiny.

Bb1 MOXxeTe nepe3BOHUTH (COCTUHUTH MEHS
erie pa3), 4ToObl ObLIO JTydIle CIbIITHO? Y
Hac ObLIa OYEHb IJI0Xas CBA3b.

W3BuHUTE, HO HAC Pa3beIUHIIIN.

I/I3BI/IHI/ITC, HO HAC Pa3bCANMHUIIM.

51 HE MOTY 1O3BOHUTHCH.

H3BuHMTE, 51, TOJDKHO OBITEH, OIITHOCS
n00aBoYHBIM HOMepoM. He mornu 661 Ber
COEIMHUTH MEHSI CHOBA C KOMMYTAaTOpoM?



