Apology Letter

[Tucemo ¢ n3BuHenusimu (Apology Letter) ornipasiisieTcst B 0TBeT Ha mucbMo-xanody (Complaint
Letter). HauaTh ciiefyeT ¢ BBIpQXKCHHUS COXKAICHHUS, JTUUYHOU OOCCIIOKOCHHOCTH CIIOKUBIICHCS
cutyanueii. Heo6xoaumo o0bICHUTD, Kakue mark OyayT/ObUTd MPeITPUHATHI, YTOOBI YCTPAaHUTh
npo0JeMy 1 U30€KaTh €€ MOBTOPCHUS B OY/TyIIIEM.

®pa3bl, KOTOpbIE MOKHO MCIOIK30BaTh pu Hanucanuu Apology Letter:

1. BoipaskeHue NPU3HATEJIbHOCTH 32 COO0IIEHUE O CJIOKUBIIEHCS CUTYalluU
Thank you for bringing the matter/issue/problem to our attention.

Cnacu60, 4To cooOuman HaMm 00 3ToM Jerne/poodiieme.

I appreciated your advising me of this incident...

I[J'ISI MCHA O4YCHBb BAa’KHO BalllC COO6I.H€HI/IC.

2. BoIpaxeHue coKaJIeHus .
We are very sorry to hear that...

Hawm Tspxeno ciplmaTth 00 TOM. ..

I am very sorry for this situation...

S1 o4eHBb COXKaICK O CIOKHUBIIIEHCS CUTyalllu.

3. N3BuHeHMnE
We apologise for...

MBsI ipocuM IpoIIeHHs 3a. . .

Please accept our apologies for...

HpI/IMI/ITe HaIIy M3BUHCHUA. ..

4. O0bsaAcHeHHe JeHCTBUA KOMIIAaHUU
Please be assured that we will...

ByzabTe yBepeHsl, 4TO MHI. ..

You have my assurance that ...

Sl rapanTHpyrO BaM...



To compensate for the inconvenience caused...

I[JISI BO3MCIICHHUA ITPUINHCHHBIX Hey,Z[OGCTB. ..

We are doing everything we can do to resolve the issue.

Mpg1 AcJIacM BCC BO3MOXXHOC JJI pCHICHUA HpO6J’IeMI>I.

I can assure you that this will not happen again.

O6emafo, 4TO 3TO BIPECAb 3TO HC ITIOBTOPUTCH.

I am trying to sort it out/sort the problem out as a matter of urgency.

S1 mpITarock pa3zoOparThest ¢ 3TUM/ PELIUTH 3Ty MPOOJIEMY HEMEICHHO.

Please return the faulty goods, and we will refund you/repair them/replace them.
[Toxaiyiicta, BepHHTE HEKAUECTBEHHBIH TOBAP M MBI BO3MECTUM BaIllM 3aTPAThl/TIPOU3BEAEM

PEMOHT/O0MEHSIEM €TO.

5. HamomMuHaHue 0 00JIbIIO0I Ba’KHOCTH JJIsI COBMECTHOIO COTPYAHNYECTBA
We value your custom highly

,Z[J'ISI HaC OYCHBb BAXKHO COTPYAHUUYCCTBO C BaAMMU.



