A LETTER OF COMPLAINT

1. Beryniienue

Name of Contact Person

[TontHOE MM afpecaTa (€Ciau U3BECTHO)

Title, if available
Company Name

Hassanue xomnanuu

Consumer Complaint Division

OT,I[CJ'I 10 pa60Te C KIIMCHTaMH

Street Address

City, State, Zip Code
Anpec KoMIIaHUHU
Dear (Contact Person):

OO6partenue

2. Benenue, coaepskaiee MH(POPMAIHIO MPUOOPETEHHOM TOBape JIn0o ycayre.

On (the 1st of July), I (bought, leased, rented, or had repaired) a (hame of the product, with serial
or model number or service performed) at (location and other important details of the
transaction).

1 urons s (mpuoOpen, can B HaeM, apeH10Ball, OTPEMOHTHPOBAI) (TIOJIHOE HAa3BaHUE TOBapa C
CepUIHBIM HOMEPOM WJIM BHJ YCIyrH) 1O aapecy ... ( Janee ykasbIBaeTCs Apyras BaXkKHas

uH(pOpMAIIHs O COBEPIICHHOH CIeTKe).

I am writing to draw your attention to a problem in your customer service section.

S nuiry, 4ToObI MpUBIIEYH Ballle BHUMaHHUE K IpobiiemMe B OTAele Mo padoTe ¢ KIIMEHTaMH.

I wish to complaint in the strongest possible terms about the treatment | received from a member
of your staff.

51 Ob1 XOTen BBIPA3UTh MPETEH3UH K OOpAIIeHHIO CO MHOW Balllero COTPYAHHKA.



I am writing to express my strong dissatisfaction with the goods | received this morning.

S nunry, yTOOBI BBIPa3UTh HEAOBOJIBCTBO MPOIAYKTAMH, MTOTYYEHHBIMU CETOTHS YTPOM.

I am writing to complain about the quality of the product I purchased on-line from your website.

bl 1y, YTOOBI BbIPA3UTh HCAOBOJIBCTBO KAYE€CTBOM ITPOAYKTOB, 3aKa3aHHBIX Ha BAllICM caiire.

I am writing in connection with the negative attitude of a member of your staff.

bl IMUITY B CBA3KU C HCTaTUBHBIM OTHOIICHUEM YJICHA BaIllell KOMIIaHWH.

3. Onucanue BO3HUKIIEH MPOOIeMbl

Unfortunately, your product (or service) has not performed well (or the service was inadequate)
because (state the problem). | am disappointed because (explain the problem: for example, the
product does not work properly, the service was not performed correctly, | was billed the wrong
amount, something was not disclosed clearly or was misrepresented, etc.).

K COXXaJICHHIO, Balll TOBAp (ycnyra) HE OTBCYACT H606X0,I[I/IMBIM Tpe60BaHI/I$IM, TaK KakK
(yka3biBaeTcst mpobiieMa). S pazodapoBaH, MOCKOJIBKY (OOBSICHSIETCS CUTYAIlHs: HAIPUMED,
puoOp TI0X0 paboTaeT HEKAYeCTBEHHO, MHE MPEAbSIBUIN HEMPABMWIHHYIO CYMMY K OIUJIaTe,

YTO-TO HE OBUIO OOBSICHEHO).

The equipment | ordered has still not been delivered, despite my phone call to you last week to
say that it was needed urgently.
3akasanHoe O60py,)_'[0BaHI/Ie BCC €IIC HE JOCTABJICHO, HCCMOTPA HA TO, UYTO s YK€ 3BOHUJI BaM Ha

NPOLIUION HEJeNie U COOOIIIII, YTO OHO TPeOyeTCsl HEMEIJICHHO.

To resolve the problem, | would appreciate it if you could (state the specific action you want—
money back, charge card credit, repair, exchange, etc.). Enclosed are copies of my records
(include copies of receipts, guarantees, warranties, cancelled checks, contracts, model and serial
numbers, and any other documents).

Jns pemienust npo6ieMsl st ObLT ObI OJ1arogapeH BapuaHTy, €ciiu Obl BbI (YKa3bIBalOTCS BAIIU
TpeOOBaHUS: BEPHYIIU JE€HBIH, KPEAUT, IPOBEIH PEMOHT, IPOU3BEIN 00MeH U T.4.). Konuu
JOKYMCHTOB IpHJIaratoTCsa (HpI/I.IIO)KI/ITe KOIIMHW KBUTAHIIUU, FapaHTHﬁHLIﬁ TaJIOH,

AHHYJIMPOBAHHBIC YCKH, KOHTPAKTLI U APYTUC ,Z[OKYMCHTBI.)



I look forward to your reply and the resolution of my problem, and will wait until (set a time
limit) before seeking help from a consumer protection agency or the Better Business Bureau.
Please contact me at the above address or by phone at (home and/or office numbers with area
code).

S sk my Barero oTBeTa C peleHrueM 1o Moel mpooiieMe u Oy1y >KIaTh 110 (YKa3bIBAETCS KpaHUMA
CPOK), MpeXkJe YeM 00paTUTHCS 32 TOMOIILBIO B OPraHU3aIIMIO 10 3aIUTE MPaB MOTpeduTeneu.
CBsHKHTECh CO MHOM 10 CIIeyIomeMy aapecy win Tenedony (yka3bplBaeTcs aipec U HOMep

tenedoHa).

Please deal with this matter urgently. | expect a reply from you by tomorrow morning at the
latest.
HomanyﬁCTa, peUInTEe 5Ty np06neMy HEMCAJICHHO. pl JKAY BallIeTO OTBETA HC IMO3JHEC

3aBTpallIHETO yTpa.

I insist on a full refund otherwise | will be forced to take the matter further.

S HacTauBaro HA MOJIHOM BO3MEIICHUU pacxoa0B, HHAYC A 6y,[[y BBIHYK/CH ...

Unless | receive the goods by the end of this week, | will have no choice but to cancel my order.
Eciu s He moydy JaHHBIN TOBAp 10 KOHIIA HEJCNH, Y MEHS He OyIeT APyroro BeIOOpa, KpomMe

KaK aHHYJIUPOBATh 3aKas.

I hope that you will deal with this matter promptly as it is causing me considerable
inconvenience.
A HaACrOCh, Bbl pa36epeTeCL C 3TUM JCJIOM HEMCIJICHHO, ITOCKOJIBKY 3TO JOCTABJISICT MHE

cepbe3Hble HEYA00CTBA.

4. OxoHUYaHHe MHUCbMa

Yours sincerely/Yours faithfully

Your name



