ВЕЗДЕ В КОНТРОЛЬНОЙ ДОЛЖЕН БЫТЬ ПЕРЕВОД, КРОМЕ TASK 7. ЕСЛИ ГДЕ - ТО НУЖНО ИСПОЛЬЗОВАТЬ ИМЯ, МЕСТО РАБОТЫ И ДР, - ТО УКАЗЫВАТЬ ПРОИЗВОЛЬНОЕ, Я ПОТОМ ПОМЕНЯЮ. ( ВРОДЕ ТЕХНИКА ПО РЕМОНТУ КОМПЬЮТЕРОВ, МИСТЕРА СМИТА). 

Task 1. Write to a business contact to arrange a meeting. 

Prepare the situation using the questions below. The information can be real or imaginary. 
• What is your company’s business? What products/services do you offer? 
• What is the meeting about? Why is it happening? Ideas: it could be a work dinner instead of 
a business meeting. 
• Who are you writing to? Why do they need to be at the meeting? 
• What day, time and place will you suggest? (e.g. your own office) 
• Do you need to include a reference to where your office is, or how to find it? 
• Do you need to include a reference to how they will get to the meeting? (e.g. pickup) 
• Do you want them to take any action before the meeting? Ideas: bring something; prepare 
something; tell you about possible agenda items. 
• Ask for a quick reply. 

When you finish, check your grammar, spelling, punctuation and style. Is everything clear, well-structured and easy to understand? 














Task 2. Write a reply to the email you receive. 

Some ideas are given below, but adapt and change them as you wish. 
• Thank them for their email. 
• Agree that the meeting is important. 
• Say that the time is not good for you, and suggest an alternative. 
• Apologise for any inconvenience caused (if appropriate). 
• Say that you will call them to finalise the arrangements. 
• Respond to any other points in the email you received.


















Task 3. Read this letter of complaint and answer the questions below.
PRINCES MARKETING 
                                                                         Nesson House. Newell Street. Birmingham. B5 3EL 
                                                                                                                                     04 May 20__ 
Mr P R Scott 
Sales Manager 
Lenovo Office Equipment 
18 Parkhill Street 
London N3 7HB 

Dear Mr Scott 
I am (complaining, writing, referring) regarding the consignment of 14 Olivetti 486 PCs, Order no. 3982/JKS which was delivered on 30 April. 

It was clearly stated on the order form that these machines should be pre-loaded with the latest version of DOS. Unfortunately, they have all been loaded with DOS version 3.1, and we are therefore unable to run a number of programs. In addition, you agreed to supply all the necessary cables, but three of these are missing. 

Could you please send one of your representatives to load the machines with the correct version of DOS as soon as possible. In addition, please send the three cables (part number CN-H87/K) as soon as possible. 

Yours sincerely 
G O Graham 
G O Graham 
Operations Manager 



1. Does the letter begin with a clear reference to the particular consignment? 
2. What is Mr G O Graham complaint? 
3. What does he want the supplier to do? 
4. Do you think the letter is polite enough? 









Task 4. Write a ‘complaints’ email. 

Some ideas are given below, but adapt and change them as you wish. 

a) An email in a business context, complaining to a supplier. Ideas: wrong number of items delivered; wrong items sent; goods have still not arrived; goods arrived late; damaged or faulty goods; mistake in the paperwork; poor service; the negative attitude of an employee. 

b) An email complaining about something you have used at home. Ideas: some software or hardware you bought over the Internet doesn’t work properly. 

Remember to include what action you want the other person to take. Ideas: to deal with the matter urgently; to send the correct items; to replace the goods; to give a refund; to send new paperwork; to return and do the job properly. 

When you finish, check your grammar, spelling, punctuation and style. Is everything clear, well-structured and easy to understand?

























Task 5. Read this ‘apology’ email. Underline the correct or most appropriate word. 

I was (1) sorry/unhappy/afraid to hear about the damage to the products that you received this morning. However, I am (2) afraid/apologise/regret that we cannot 
(3) accept/except/have responsibility in this (4) topic/material/matter. All our products are (5) controlled/checked/looked very carefully before leaving the factory, and the damage in this case must have been caused in transit. I (6) propose/suggest/tell that you contact the shipping company directly about possible compensation. 

In the meantime, we can ship the same order to you again, if it would help. If you give us a firm instruction to do so (7) until/by/within the next few days, it should reach you 
(8) until/by/within the end of the month. 

























Task 6. Write an ‘apology’ email. 

Some ideas are given below, but adapt and change them as you wish. 

a) An email to a customer apologising for a delay in sending some goods. Ideas: what are the goods? why did the delay happen? will you give the customer this reason? when will you send the goods? will you confirm shipping when it happens? will you take any other action? can the customer contact you for more information?
b) Use these questions to prepare a situation based on your job: 
• What do your own customers typically complain about? 
• From your point of view, why does this happen? 
• Do you give a reason when you apologise? What do you say? 
• What action do you tell them you will take? 

Now write a typical ‘apology’ email based on this situation.
When you finish, check your grammar, spelling, punctuation and style. Is everything clear, well-structured and easy to understand?















TASK 7.

Прочитайте текст и составьте аннотацию к нему. Основные приемы аннотирования и образец аннотации прилагаются (см. образец выполнения задания «Аннотирование»). Подготовьтесь к собеседованию по данному тексту. 

Chipmaking 

When silicon leaves the valley 

Semiconductors: As it becomes harder to cram more transistors onto a slice of silicon, alternative ways of making chips are being sought
THE computer industry is built on sand for sand contains silicon, and silicon is an excellent material for building transistors, the tiny electrical switches used in a microprocessor chip. It is the ability to constantly shrink those transistors that has driven the industry. The components in Intel’s 4004, the first microprocessor, were 10,000 nanometres wide, about a tenth as wide as a human hair. The features in the company’s latest products, after decades of shrinkage, are just 22 nanometres across—about as wide as 50 of the silicon atoms from which they are made. 

The obsession with size arises from the almost magical results of shrinking a transistor. More transistors mean more capable hardware. Smaller transistors switch on and off more quickly, so can carry out calculations faster. And they use less electricity. The result has been an explosion in computer power that has been one of the defining features of the past 50 years. 

The rate of shrinkage has followed Moore’s law, an observation made in 1965 by Gordon Moore, one of Intel’s founders, that the number of transistors that can be crammed into a given area doubles every couple of years.
But the old magic is no longer working as well. Modern transistors are so tiny that shrinking them still further is becoming difficult and expensive. Nor are the benefits so great. Transistors’ tininess is beginning to turn against them, making chips misbehave and limiting how much extra performance can be wrung from them. 
Engineers have lots of ideas about how to build future transistors, and new research papers come out regularly. Many look at redesigning the transistor itself and changing the materials it is built from to keep shrinking them. And when that proves no longer possible, there are new, exotic approaches to computing that may ride to the rescue.
In 2012 Intel introduced chips with upright transistors, in which the channel rises from the rest of the circuit, like a tall building above a cityscape. Taiwan Semiconductor Manufacturing Corporation, the world’s biggest chipmaker, will not have its version ready until 2015. 

A related idea is to stack transistors on top of one another to form three-dimensional chips without actually shrinking the transistors themselves. 
Besides redesigning the transistor, another option is to use new materials, like so-called III-V elements, which are closely related to silicon. Some of these can conduct current through a transistor more efficiently than silicon, which would allow lower voltages, cutting power consumption and extending battery life. “The general consensus is you can expect a performance increase of between 20 and 50%,” says Richard Hill of Sematech, a chip-industry research consortium.
Carbon is a favourite among many researchers, either in the form of tiny rolled-up “nanotubes” or flat, atom-thick sheets known as graphene. Like the III-V materials, electrons can flow through carbon with great ease. But carbon has significant downsides, too. Dr Hill thinks that flat sheets of other materials such as molybdenum sulphide—which sport a bandgap intrinsically—may prove better candidates for future generations of ultra-small devices. 

All the big chipmakers intend to keep shrinking their circuits until at least 2020 or so. 

It may also be possible to use existing transistors more efficiently. Many modern chips are generalists; competent at any task but excelling at nothing. Specialist hardware, designed to do a small number of tasks well, could offer significant speed-ups. This approach is already employed in supercomputers, which use chips originally designed for the fast-action graphics used by video games.
In the future it might even be possible to build a computer without devices that resemble the traditional transistor. The best known approach is quantum computing, which harnesses the fuzzy nature of quantum mechanics to perform rapid computational work. 

There are other ways to harness quantum effects. Several firms, including Intel, are investigating an idea called spintronics, in which the “spin” of subatomic particles—a quantum-mechanical property that bears little relation to the classical notion of spin—is used to perform computation. Spintronics offers much lower power consumption, and brings other advantages too. Some spintronic devices may be able to do more logical work with a given number of components than traditional chips can manage. That could allow machines to be built from fewer devices. A typical adder, one subcomponent of a modern chip, is built from around 30 separate transistors, says Intel’s Dr Mayberry. A spintronic one could be built from just five, allowing more computational power to be packed into a given area.
The most ambitious idea goes by the general name of “neuromorphic computing”. First proposed by Carver Mead, a computer scientist, in the 1980s, it looks to biology for inspiration. Two big new projects, Europe’s €1 billion ($1.4 billion) Human Brain Project, and America’s similar SyNAPSE initiative, promise even more. And if such projects come to fruition, then today’s marvellous, intricate masterpieces in silicon may one day look as clunky and primitive as the hand-cranked mechanical calculators they replaced.
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